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Council of 11 February 2004 establishing common rules on 
compensation and assistance to passengers in the event of 
denied boarding and of cancellation or long delay of flights 
and repealing Regulation (EEC) No. 295/91. When departing 
from an airport in a country outside the European Union, the 
Carrier implements the regulations applying in that territory. 

4.4 Check-in and Boarding

4.4.1 �Check-in is not guaranteed after the stipulated latest time 
(“Latest Check-in Time”). This is specifically indicated on the 
ticket or appointment at the Passenger’s disposal.

4.4.2 �Where the Airline provides pre-booking services, to ensure 
the benefit of a numbered seat reserved in advance, the 
Passenger must check-in no less than thirty (30) minutes 
before the Latest Check-in Time.

4.4.3 �If the Passenger does not present before the Latest Check-in 
Time at the flight check-in desk, the Airline may cancel the 
seat booking reserved for him and make use of it.

4.4.4 �The same shall apply if he does not present with a document 
corresponding to the trip concerned, thereby rendering that 
Passenger unable to travel, for which the Carrier’s liability 
may not be incurred.

4.4.5 �The Passenger must complete formalities through the security 
filter as soon as the Carrier issues him with his Boarding Card.  

4.4.6 �The Passenger must be present at the departure gate no later 
than the time indicated at check-in on the Boarding Card. 
Without any liability towards the Passenger whatsoever, the 
Airline may cancel the Passenger’s booking and/or the carriage 
if he is not present at the departure gate at the time given.

4.5 Compensation in case of death or injury 

4.5.1 �No limit is fixed on liability in case of injury or death of a 
passenger. In this context, the liability of an Air Carrier 
from the European Union is automatically incurred up to 
100,000 SDR for any death or physical injury resulting from 
an accident in air carriage unless the death or damage arises 
from the negligence or other wrongful act or omission of the 
victim. For the same damages after December, 30th 2010, 
the liability is automatically incurred up to 113,100 SDR.    

4.5.2 �Over 100,000 SDR or 113,100 SDR depending on the date of 
damages, the Air Carrier can eliminate or limit its liability by 
establishing that it was not negligent or at fault in any other way 
or that the damage arises solely from an act by a third-party.

4.6 Advance payments 

4.6.1 �In the case of death or injury of a passenger, the Air Carrier 

must make an advance payment to meet their immediate 
economic needs within a period of 15 days from the person 
entitled to compensation being identified. In this event 
of death, this advance payment cannot be less than the 
equivalent of 16,000 SDR. 

4.6.2 �However, this advance payment does not constitute 
recognition of liability and may be offset against any 
amounts paid subsequently. It is only refundable in the 
event of negligence or other wrongful act or omission by the 
victim or if it is proven that the person to whom this advance 
was made was not entitled to compensation. 

4.7 Passenger delay

4.7.1 �The Air Carrier is liable for damage arising from a delay in 
the carriage of the passengers by air unless it has taken 
all reasonable measures to avoid the same or if it were 
impossible to take such measures. Liability is limited to 4,150 
SDR in this case. For the same damages after December, 
30th 2010, the liability is limited to 4,694 SDR.

4.7.2 �By virtue of its capacity of Community Air Carrier, the 
Airline also implements current provisions of the European 
regulations in force.

4.7.3 �In any event, only direct, proven damage resulting directly from a 
delay will be compensated. Accordingly, no indirect damage may 
be relied upon insofar as concerns the Carrier. It is the responsibility 
of the passenger to prove the directness of the delay. 

4.8 Respective liability of contracting and actual Carriers

If the Air Carrier carrying out the flight is not the carrier with 
which the contract was made, the Passenger is entitled to make 
a complaint or claim against either of them. If the Air Carrier’s 
name or designator code is included on the Ticket, this Carrier is 
the one with which the contract is made.

4.9 �Persons with disabilities or reduced mobility  
and/or large build

4.9.1 �In accordance with Regulation No. 1107/2006 applying to the 
departure or arrival at an airport in the European Union, the 
Carrier may refuse to carry a passenger with reduced mobility:

				    • �in order to meet the safety requirements that apply,  
or else 

				    • �if the size of the aircraft or its doors makes embarkation 
or carriage of that person physically impossible.

4.9.2 �Obligation of the Passenger to inform the Carrier 

		�  In accordance with European Regulation (EC) No. 
1107/2006 the Passenger must inform the Carrier of  
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his particular requirements for assistance no later than forty-
eight (48) hours before the published departure time of the 
flight in question.

		�  In the case where the information necessary for assistance 
is not forwarded within this period, the Airline will use its best 
efforts to implement and/or enable implementation of the 
necessary assistance. 

4.9.3 Services provided by the Carrier

		�  Within the context of carriage, the person with reduced 
mobility is entitled to the following services:

				    • �Carriage of recognised assistance dogs in the cabin or 
in the hold, subject to national regulations, 

				    • �In addition to medical equipment, the carriage of a 
maximum of two items of mobility equipment per 
passenger with reduced mobility, including electric 
wheelchairs, provided they have forty-eight (48) hours 
advance notice and subject to there being sufficient 
room on board the aircraft and without prejudice to 
application of the legislation on dangerous goods, 

				    • �The making of all reasonable efforts to allocate seating to 
meet the needs of Passengers with reduced mobility at their 
request and subject to safety requirements and availability, 

				    • �Assistance in moving to toilet facilities on request, 

				    • �If there is an Accompanying person, the Carrier will 
do its utmost, within reasonable limits, to allocate this 
person a seat next to the said passenger. 

4.9.4	Persons with breathing difficulties and stretcher cases

		�  Carriage of stretcher cases and of persons requiring oxygen 
therapy is not accepted on XL Airways France passenger or 
cargo flights.

4.9.5	Use of a second seat

		�  With regard to carriage of a Passenger with reduced mobility 
or of a large build, the use of a second seat is not a facility 
automatically offered to Passengers. 

		�  When XL Airways France is the Contractual Air Carrier and a 
seat is available, this seat is allocated to the passenger for free.

		�  When XL airways France is the Actual Air Carrier, the 
passenger should ask its Tour Operator, such Tour operator 
being the sole person entitled to decide to the allocation of 
an additional seat.

		�  In any event, safety obligations may entail that passenger 
being denied boarding in the case where a second seat is 
not available.

4.9.6	�On departure and arrival at airports in non-EU member 
countries, the Carrier applies the regulations in force in that 
country.

4.10	Children 

4.10.1 �Any child under the age of two years, not having reached 
his second birthday at the time the trip starts, may travel 
accompanied by an able-bodied person of at least 18 years 
old, except for his father or mother who may be younger. Only 
a baby (under 2 years) may be carried by an accompanying 
person. He does not qualify for a seat allocation. 

4.10.2 �Children aged between 2 and 4 years must be accompanied by 
a parent (father or mother) or entrusted to an accompanying 
person. The latter must be at least 18 years old.

4.10.3 �Unaccompanied Minors (unaccompanied children aged 
from 5 to 12 years) are accepted on XL AIRWAYS FRANCE 
flights after agreement of the Airline following a prior 
written request. 

4.10.4 �Accompanying person must wait for flight take off before 
leaving the Airport. At arriving, a designated person by one 
of the parental authority holder shall only received the UM, 
this person must have a photo ID.  

4.10.5 �Children over 12 years old are consider normal Passenger. 

4.11	Pregnant women

Pregnant women are accepted on our lines up to the eighth month 
of pregnancy and a medical certificate of good health specifying 
no contra-indications to flying must be issued by a physician no 
more than 15 days before the date of the trip, regardless of the 
date of start of pregnancy. This certificate must specify what is 
the month of pregnancy completed at the time of the trip and 
state that there are no pathological conditions.

4.12 Disembarkation of the Passenger at his own initiative

A Passenger who at the last refuses to board the aircraft although 
he has checked-in properly and where this refusal does not 
arise from an act or omission on the part of the Carrier, must 
compensate the latter for the costs reasonably incurred by it 
because of his wrongful conduct. 

Article 5. PROVISIONS APPLYING TO THE CARRIAGE  
OF BAGGAGE AND RELATED LIABILITY

5.1 �	The Carrier applies European regulations on prohibited goods 
and in particular Regulation No. 820/2008 of 8 August 2008, 
laying down measures for the implementation of the common 
basic standards on aviation security containing the list of 
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articles it is prohibited to carry on aircrafts. Like all European 
regulations, this regulation is likely to evolve.

5.2 �	Liquids, as meant by the European Regulation of 6 November 2006 
together with aerosols, gels and pastes are prohibited from cabin 
baggage. This category specifically includes mineral water, perfumes, 
beverages, lotions, creams, shower gels, shampoo, mascara, soups, 
syrups, toothpaste, liquid soaps, deodorants, etc. As state previously, 
these regulations are likely to evolve. You may consult the latest 
document on the French Department of Civil Aviation Website: 
http://www.aviation-civile.gouv.fr/html/oservice/surete_test.htm.

5.3 Delayed baggage

5.3.1	�Checked baggage will be handed over to the bearer of the 
Baggage Check. 

5.3.2	�The Air Carrier is liable for damage arising from a delay 
in the carriage of the baggage by air unless it has taken 
all reasonable measures to avoid the same or if it were 
impossible to take such measures. Liability is limited to 1,000 
SDR per Passenger in this case. For the same damages after 
December, 30th 2010, the liability is limited to 1,131 SDR.

5.4 Destruction, loss or damage to baggage

5.4.1	�The Air Carrier is liable in the event of destruction, loss, 
damage or deterioration of the baggage for up to 1,000 
SDR per Passenger. For the same damages after December, 
30th 2010, the liability is limited to 1,131 SDR.

5.4.2	�In the case of checked Baggage, it is liable even where there 
was no wrongful act or omission on its part, except if the 
baggage was defective. In the case of un-checked Baggage, 
the Carrier is liable only if there was a wrongful act or 
omission on its part.

5.4.3	�Passengers are reminded that in the application of security 
measures, the authorities may be required to open checked 
baggage. Such handling shall not be the liability of the 
airline and any damage or losses arising from such checks 
should be claimed from the said authorities. 

5.5 Higher limits of liability for baggage

In order to benefit from higher limits of liability, Passengers must 
declare any Baggage whose value exceeds 1,000 SDR or 1,131 
SDR depending on the date of damages to the airline sufficiently 
in advance of the Latest Check-in Time by making a declaration of 
special interest when checking-in and by paying an additional sum.

5.6 Complaints relating to baggage

5.6.1	�In the event of damage, delay, loss or destruction of the 
baggage, the Passenger in question must lodge a complaint 

with the baggage claim desk on arrival and/or on departure, 
then confirm in writing to the Air Carrier as soon as possible, and 
no later than within a period respectively of seven days (in the 
case of damage) and twenty-one days (in the case of delay) 
with effect from the date on which the baggage was delivered.

5.6.2	�Passengers will find the Lost and Found Department contacts  
in our web site.

5.6.3 �No compensation will take place for claims lodged after the 
time-limit provided.

5.7 Items prohibited in the hold

5.7.1	�The following items may not be carried in any Baggage 
and the Airline is not liable for the following items carried in 
checked Baggage, whether or not it is aware thereof. Subject 
to any provisions to the contrary stipulated here, the following 
items may be placed in hand baggage of the official size.

5.7.2	�Failure to comply with these provisions may entail refusal 
to accept liability in the event of damage, losses or delay in 
conveyance.

5.7.3	�Checked Baggage must not contain:

				    (a) �Articles likely to constitute a hazard for the aircraft, the 
persons or goods on board, such as those specified in 
the ICAO and IATA Dangerous Goods Regulations and 
in the Airline’ current regulations that apply (further 
details available from the Airline on request); these refer 
in particular to explosives, pressurized gases, oxidising, 
radioactive or magnetized substances, inflammable 
substances, toxic or corrosive substances, liquids of 
all sorts (except liquids carried as Hand Baggage and 
intended for the Passenger’s personal use during the 
trip);

				    (b) �Articles which it is prohibited to carry under the 
current laws of the State of planned departure, arrival, 
overflight or transit; 

				    (c) �Articles which the Airline reasonably considers to be 
unfit for carriage by their weight, size, unpleasant smell, 
configuration or fragile or perishable nature, taking 
account inter alia of the type of aircraft used;

				    (d) �Firearms and ammunitions other than those intended 
for game-shooting or sport which, in order to be 
allowed on as checked Baggage, must be unloaded, 
appropriately packaged and have the safety catch 
engaged. The carriage of ammunitions is subject 
to ICAO and IATA Dangerous Goods regulations as 
indicated at paragraph (a) above.
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				    (e) �Knives, cutting or stabbing weapons, aerosols capable 
of being used as offensive or defensive weapons. 
These articles are strictly forbidden in the cabin and 
may possibly only be carried in the hold at the Airline’s 
sole discretion.

				    (f) �Medication, perishable goods, funds, currency, jewellery, 
objets d’art, precious metals, silverware, securities or 
other precious objects, high-value clothing, optical or 
photographic apparatus, computers, electronic and/or 
telecommunication equipment or apparatus, musical 
instruments, passports and identity papers, keys, 
samples, business papers, manuscripts or securities, 
individualised or fungible;

				    (g) Fragile objects;

				    (h) �Live animals, except for companion animals subject 
to legal prescriptions and Airline regulations.

5.7.4	�Furthermore, it is recalled that the Airline is entitled to 
disclaim liability where the damage occurs due to the nature 
of or inherent defect in any Baggage.

5.8 Free baggage allowance and excess baggage

5.8.1 �A Ticket gives the right to carriage of a quantity of Baggage 
(in number and/or by weight) “free of charge”, without having 
to pay a supplement, determined according to: 

			   • The fare paid and the class of carriage or  
			   • The Flight Charterer.

5.8.2 �This appears on the Ticket and must in all cases be taken into 
account. However, Baggage may not exceed a maximum 
weight.

5.8.3 �Depending on the journey planned, the quantity of 
Baggage may be determined either depending on weight 
or in accordance with a set of criteria based on weight, size 
and number of items. Details are available from the Airline.

5.8.4 �Checked baggage accepted in the hold must not exceed 
certain weight and size limits subject to payment of an 
excess baggage charge over and above the threshold. 
Conditions relating to payment of Baggage excesses are 
available on request from the Airline’s points of sale and at 
ANNEX 1 of these Conditions of Carriage.

5.9 Specific goods

5.9.1 �There is a free allowance specific to diving equipment. To qualify 
for this, Passengers must produce a Federal Diving License. 

5.9.2 Passengers must notify the Carrier of such goods. 

5.9.3	The excess baggage prices are available in ANNEX1. 

5.9.4	�The total weight of excess requested may not exceed 100 kg 
per Passenger.

5.9.5	�This procedure remains subject to operational conditions at 
the time of the flight.

5.10 Cabin baggage

5.10.1 �One single piece of hand baggage per Passenger is 
authorised in the cabin weighing no more than 55 x 40 
x 20 cm in size (length, height, depth). Passengers must 
comply with legal and regulatory requirements, particularly 
in matters of security and safety.

5.10.2 �The weight of the Cabin Baggage shall not exceed 5 kg 
maximum in Economy class for Medium Flight. For Figari / 
Ajaccio / Catane / Palerme, the weight is 10 kg.

			�   For long haul flight, the weight of the Cabin Baggage shall 
not exceed 5 kg maximum in Economy class and 8 kg for 
Galaxy class.    

5.10.3	�Where a Passenger has attempted to carry Baggage in the 
cabin that does not meet the conditions that apply, the 
Passenger will be considered to have committed a wrongful 
act. The Baggage may be confiscated at the Airline’s sole 
discretion and

				    • �Refused carriage. The items will be made available 
for the Passenger at the airport where seized but the 
Airline does not guarantee the custody or preservation 
thereof. Withdrawal of the Baggage does not amount 
to a deposit agreement. 

				    • �Carried in the hold subject to payment of any excess 
charges, and governed by the liability limits applying to 
checked Baggage. 

				    • �The Passenger may be denied boarding if his conduct 
so merits.

5.10.4	�Medication not classed as Dangerous goods are accepted 
in cabin but they must be kept in your custody at all times. 
XL AIRWAYS FRANCE personnel are not authorised to 
take charge of your medication or vaccines in particular. 
Passengers must take account of the restriction on liquids 
contained in cabin baggage since 6 November 2006. For 
medication requiring refrigerated storage, Passengers must 
take all the necessary provisions as the Airline does not 
provide any specific equipment for this purpose. 

5.10.5	�The liability of the Carrier cannot be incurred in the event 
of Damage to unchecked Baggage unless the Damage 
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arises directly from a wrongful act by the Carrier, one of 
its agents or servants, which must be established by the 
Passenger relying thereon.

Article 6. CARRIAGE OF ANIMALS 

6.1 �In application of the French law, carriage of category 1 dogs 
(attack dogs) is forbidden regardless of the method of carriage 
(hold, freight or cabin). 

6.2	�Small dogs and cats may be carried in the cabin subject to 
weight and size limits. Assistance dogs may be taken on board 
regardless of their weight or size (subject however to the 
passenger giving the airline 48 hours advance notice).

6.3 �It is the Passenger’s responsibility to provide all the required 
documents (up-to-date health certificate, vaccinations, 
registrations ...) for its pet travel arrangements.

6.4 �Animals may be carried in the hold subject to their being in a 
cage specifically designed for transportation by air (materials, 
and closure mechanism in particular) and payment of a 
surcharge where applicable. Rates applicable are available at 
ANNEX 1 of these Conditions of Carriage. 

6.5	�The cage must be large enough to enable the animal to 
stand up and turn around. In case the cage does not meet 
standards, the animal may be not carried. 

6.6	�In any event, the animal must be up to date with all veterinary 
requirements of the departure, destination and (where 
applicable) transit States.

6.7 �	The Carrier however reserves the right to refuse to carry the 
animal if it considers that its safety and that of persons and 
property is not guaranteed.

6.8 �	Guide dogs for the blind are accepted in cabin. They do not 
occupy a seat and must however be muzzled and harnessed. 
The Passenger must produce a medical certificate certifying 
his status as visually impaired.

Article 7. CARRIER’S RIGHT TO REFUSE CARRIAGE

7.1 �At the discretion of the Airline, which must be exercised 
reasonably, the Airline may refuse to carry the Passenger as well 
as his Baggage at any point of boarding and/or transhipment, 
if any of the following cases have arisen or arise:

				    • The Passenger did not comply with the governing law; 

				    • �The carriage of the Passenger and/or his Baggage might 
endanger the safety, health, comfort or convenience of 
the other Passengers or crew; 

				    • �The Passenger’s physical or mental state, including that 
induced by the consumption of alcohol or the taking of 
drugs or medication, presents a danger or a risk to the 
Passenger or other Passengers, crew or property; 

				    • �The Passenger behaved badly on a previous flight 
and the Airline has grounds for believing that such 
behaviour might be repeated;

				    • �The Passenger refused to undergo security checks;

				    • �The Passenger refused to provide proof of his identity; 

				    • �The Passenger (or the person who is paying for the 
Ticket) has not paid the fare in force and/or all costs, 
taxes or fees due and payable; 

					    • �The Passenger does not appear to possess valid travel 
documents, the Passenger has attempted to enter a 
territory during transit, the Passenger has destroyed his 
travel documents during the flight; 

					    • �The Passenger refuses to hand these over to Airline 
personnel, flight or ground crew, who requested 
the same or the travel documents have expired, are 
incomplete in the light of current regulations in force 
or fraudulent (identity theft, falsification or forgery of 
documents in particular) or in case of the article 8.1.7;

				    • �The ticket presented and which the Airline reserves the 
right to retain:

					     - �Has been acquired fraudulently or purchased from 
a body other than the Airline or our authorised 
agent; or

					     - �Has been listed as a missing or stolen document; 
orIs falsified or forged; or

					     - �Contains a Flight Coupon that has been defaced or 
modified by someone other than the Airline or its 
authorised agent; or 

					     - �is counterfeited or altered.

				    • �The Passenger is not using the Flight Coupons in the 
order in which they were issued or is not travelling in 
accordance with the order of his flight itinerary; or

				    • �The Passenger is claiming special assistance at check-in 
or on boarding which was not requested at the time the 
trip was booked.

7.2 �	In addition, if the Airline reasonably considers that by his 
behaviour on board the Passenger is endangering the aircraft, 
a person or property, or that the Passenger is preventing the 
crew from fulfilling its duties or that the Passenger is not 
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complying with instructions and recommendations from the 
crew, particularly where these relate to the use of tobacco, 
alcohol or drugs, or that the Passenger is behaving in a manner 
that does or could entail a nuisance for other Passengers or 
crew or disrupt their comfort and convenience or cause them 
damage or injury, the Airline may take all measures including 
restraining or coercive measures against the said Passenger 
that it considers necessary to prevent such behaviour from 
continuing. The Passenger may be disembarked, denied 
carriage on subsequent trips to any point on the network and 
be prosecuted for any offence or wrongful act committed 
against us or against other passenger and in particular on 
board the aircraft.

7.3	�For safety reasons, the Airline may ban or limit the use on 
board the aircraft of electronic equipment such as, without 
being limitative, mobile phones, laptop computers, radio sets, 
electronic games, transmission equipment, radio-controlled 
games and transmission/emission equipment as well as any 
other electronic or recording equipment. However, hearing 
aids and pacemakers do not fall into these categories.

Article 8. FORMALITIES AT THE PASSENGER’S CHARGE 
AND PROTECTION OF PERSONAL DATA

8.1 Immigration and carriage formalities

8.1.1	�It is the responsibility of the Passenger to comply with 
government requirements insofar as concerns territorial 
entry and exit formalities and documentation, including 
transits. All documents provided by Passenger must be 
without any doubt of falsification. This obligation can be a 
reason of denied boarding. 

8.1.2	�To do this, Passengers should consult the French Ministry for 
Foreign Affairs’ Website http://www.diplomatie.gouv.fr/fr/ ) 
or the Action Visa Website (http://www.action-visas.com/) 

8.1.3	�In no case will the Airline be held liable in the event the 
Passenger is refused on any foreign territory.

8.1.4	�The Airline reserves the right to take action against any 
defaulting Passenger in order to claim compensation for 
losses sustained by it, the tour operator or any other person, 
because of the Passenger not complying with the legal and 
regulatory requirements in force on any foreign territory or 
on French territory. 

8.1.5 �Depending on the destination, airport or country taxes may 
be payable in cash only. These information are detailed on 
the internet web site

8.1.6 �When travelling on French territory, Passenger will need valid 
identity papers with photo. For babies under 2 years of age, 
family leaflet could be accepted.

8.1.7	�Passenger shall present document testifying its identity 
with photo. This document shall not be altered or impaired. 
Otherwise, Passenger could be denied boarding regarding 
the article 7.1.   

8.2 Protection of personal data

8.2.1	�Within the context of a booking on XL AIRWAYS FRANCE, 
Passengers are asked for personal data and in particular, 
as an example: Last name, first name, e-mail address, date 
of birth, etc. For this purpose, the Passenger authorises the 
Carrier to store the data collected and transmit it to its sub-
contractors and/or government Authorities regardless of the 
country whatsoever and subject to governing law.

8.2.2	�This information is preserved and used by the Carrier in 
accordance with French and European legislation and in 
particular French Data Protection Law number 78-17 of 6 
January 1978.

Article 9. FLIGHTS TO AND FROM THE UNITED STATES

9.1 Transfer of personal data 

�Brief not on information about flights between the European 
Union and the United States	

�By virtue of US legislation and in accordance with an international 
agreement made between the European Union and the United 
States, the US Department of Homeland Security (hereinafter 
DHS) will receive certain data on trips and bookings called 
Passenger Name Records (PNR) relating to passengers flying 
between the European Union and the United States.

�The DHS has given an undertaking to use this information principally 
for counter-terrorism and for the prevention of other serious 
offences of a transnational nature. This information, together with 
other information, may also be used to check passenger lists for 
persons raising concerns on grounds of air safety.

�PNR details will be retained for at least three and a half years and 
may be shared with other authorities. 

�You can obtain more information on these arrangements, 
including the measures intended to back-up your personal data, 
from your airline or travel agent.	

				    • �The purchase of carriage by air from the airline itself, a 
travel agent or tour operator, implies the acceptance by 
the purchaser and every passenger of their personally 
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identifiable data being transferred to the US authorities. 

				    • �The absence of communication or the inaccuracy of the 
data required may lead to denied check-in, boarding or 
entry onto US territory, with no liability whatsoever of 
the airline. 

�The US Department of Transportation requires the airline 
to preserve any correspondence in connection with written 
complaints from passengers with disabilities or reduced mobility 
for three years with effect from the date on which the airline 
received the complaint. This correspondence is not transferred to 
the US authorities but is used to prepare reports intended for the 
US authorities for statistical purposes.

9.2 Details on immigration formalities

9.2.1 �Passengers are responsible for ensuring that they are in 
possession of the required travel documents to enter US 
territory on grounds of their nationality. 

		�  In case of any doubt, we would cordially request that you 
contact the Embassy of the United States in Paris, Avenue 
Gabriel, 75008 Paris. Tel: 01 43 12 22 22 or the US Tourism 
Department: www.office-tourisme-usa.com  

		�  In addition, there are other websites that can help you to 
prepare your trip including http://www.action-visas.com. 

9.2.2 �Since Monday 12 January 2009, it is compulsory to complete 
an ESTA (https://esta.cbp.dhs.gov) before your trip in order 
to receive an authorisation to travel. 

		�  This electronic travel authorisation must be in your 
possession before boarding the aircraft. The form can also 
be completed up to no later than 72 hours before departure 
but it is recommended to do as soon as you plan your trip. 
Adults and children (however old they are) are all subject to 
this procedure. 

		�  Without ESTA certificate, the carrier could refuse the 
passenger to carriage.

9.2.3 �The US authorities may also require immigration cards to 
be completed by each Passenger. The airline respectfully 
draws Passengers’ attention to the absolute necessity that 
these cards do not contain any erasure or overstrike as the 
US authorities apply a penalty fine to the Carrier in this case. 
If this were the case, the airline may take action against you 
to recover the sums incurred by it.

9.3 Specific requirements relating to Baggage to and from 
the United States of America.

This requirements are available on ANNEX 1.

9.4 Details on food products or agricultural produce 
contained in your baggage  

The US authorities ban entry of agricultural produce which 
must be removed from your baggage. These products include 
in particular meat, fruit, vegetables, plants, seeds and products 
made from animals or plants.

For more information, kindly refer to the website: http://www.
aphis.usda.gov/plant_health 

9.5 Substances and goods prohibited in your baggage

In accordance with international regulations, US federal law 
prohibits the carriage of dangerous goods on board an aircraft in 
the hold or the cabin. 

Breach of these laws can give rise to punishment by a maximum 
prison sentence of 5 years and a fine of USD 250,000 or more.

These goods include in particular explosives, compressed gases, 
inflammable liquids and solids, oxidisers, poisons, corrosive and 
radioactive materials. Please refer to the Airline’s Standard Terms 
and Conditions of Carriage.

There is an exception for small quantities (of up to 70 ounces in 
total) for toiletries and medication carried in your baggage and 
certain fluids for lighters. For more information, contact the Airline.

9.6 Control of hold baggage by the US authorities

Within the context of counter-terrorism measures, the authorities 
in this country may open your baggage without your being 
present. In order to avoid your baggage being damaged, we would 
strongly recommend you use a “TSA” padlock which enables your 
baggage to be opened without damaging it. The Airline declines 
all liability for damage incurred by your baggage through the 
action of the US sovereign authorities.

Article 10. GOVERNING LAW

These Standard Terms and Conditions of Carriage are governed by 
French law and French jurisdictions have sole competence to test 
the validity, interpretation and performance of the said conditions.

In case of conflict between the French Standard Terms and 
Conditions of Carriage of XL Airways France CGT-20100301-GD and 
this courtesy translation in English, the French version shall prevail.
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 ANNEX 1: ALLOWANCE AND EXCESS BAGGAGE FAREs

ALLOWANCE AND EXCESS BAGGAGE FARES FOR MEDIUM HAUL FLIGHTS

ALLOWANCE EXCESS SPECIAL ALLOWANCE ANIMALS
FIXED PRICE FOR OVERSIZED BAGS - PER LEG - 

MAXIMUM WEIGHT : 30 KGS/PIECE

Cabin Hold
Add’I Kg for hold 

bags only
Divers 

Allowance*
Add’I Kg Hold Cabin

Sails / Ski / Surf / Snow board / Bikes /  
Golf Equip. / Kite surf/ Snow kite

Europe / Bassin 
Meditérranéen / 
Egypte / Sénégal

Economic 
class

5Kgs 20 Kgs 10 € 35Kgs 12 € 68 € 38 € 54 €

* Diving licence to be shown at check in

ALLOWANCE AND EXCESS BAGGAGE FARES FOR CORSICA & WINDJET FLIGHTS

ALLOWANCE EXCESS SPECIAL ALLOWANCE ANIMALS
FIXED PRICE FOR OVERSIZED BAGS - PER LEG - 

MAXIMUM WEIGHT : 30 KGS/PIECE

Cabin Hold
Add’I Kg for hold 

bags only
Divers 

Allowance*
Add’I Kg Hold Cabin

 Golf Equip. / Surf board 
/ Snow board

Bike / Kite surf / Snow 
kite / Sails & ski

Figari &  
Ajaccio

Economic 
Class

10Kgs 20 Kgs 3 € 35Kgs 3 € 3 € /Kg ** 10 € 20 €

Palerme & 
Catane

Economic 
Class

10Kgs 20 Kgs 10 € Not permitted 68 € 38 € 54 €

* Diving licence to be shown at check in
** Excluded in the allowance (Included the weight of the cage)

ALLOWANCE AND EXCESS BAGGAGE FARES FOR LONG HAUL FLIGHTS

ALLOWANCE EXCESS SPECIAL ALLOWANCE ANIMALS
FIXED PRICE FOR OVERSIZED BAGS - PER LEG 

- MAXIMUM WEIGHT : 30 KGS/PIECE

Cabin Hold
Add’I Kg for hold 

bags only
Divers 

Allowance*
Add’I Kg Hold Cabin

Sails / Ski / Surf / Snow board / Bikes /  
Golf Equip. / Kite surf/ Snow kite

Caraïbe /  
Océan Indien / 

Asie

Economic 
Class

5Kgs 20 Kgs 12 € 35Kgs 12 € 68 € 38 €

54 €
Galaxie 

Class
8Kgs 20 Kgs 12 € 45Kgs 12 € 68 € 38 €

* Diving licence to be shown at check in

ALLOWANCE AND EXCESS BAGGAGE FARES FOR FLIGHTS TO & FROM USA (in US Dollars)

ALLOWANCE EXCESS
SPECIAL 

ALLOWANCE
ANIMALS

FIXED PRICE FOR OVERSIZED 
BAGS - PER LEG - MAXIMUM 

WEIGHT : 30 KGS/PIECE

Cabin Hold 2nd luggage

From the 
3rd luggage 
(maxi.weight 

30kgs)

Divers 
Allowance*

Add’I 
Kg

Hold Cabin
Sails / Ski / Surf / Snow board / 
Bikes / Golf Equip. / Kite surf/ 

Snow kite

New York /  
Las Vegas

Economic 
Class

5Kgs
1 luggage 
of 23kgs 

maxi 

Fixed price of 65$ for 
1 luggage up to 23kgs. 
From 24kgs to 30 kgs 

maxi : + 18$ per extra kilo

18$ per extra 
kilo

35Kgs 12 € 68 € 38 €

54 €

Galaxie 
Class

8Kgs
2 luggages 
of 32Kgs 

maxi each

Included in the 
allowance

18$ per extra 
kilo

45Kgs 12 € 68 € 38 €

* Diving licence to be shown at check in

Infants: 
No hold baggage allowance on chartered flights 
No hold luggage allowance on scheduled medium haul & Corsica flights 
Allowance on long haul flights only: 10 kgs on scheduled flights (Passenger holding an electronic ticket with XL Airways France ticket number) 
Small baby stroller is free of charge on all flights

Maximum weight accepted for each baggage checked-in cannot exceed 30kgs excepted on Galaxie class for US flights.


